An App for That

Physician develops smart phone
app for varicose vein patients

By Larry Storer

Ifyou hﬂd away to incrcasc rcvenuc b)’ up to
40 percent and at the same time cut down on
employee costs, manage patient expecrations
and differentiate your practice from the
competition — would you pick up a phone and
make a call? Well, as the cliched marketing

phrase goes, “There’s an app for that.”

No, really, there is an app for that.

Ariel Soffer, MDD and a board certified
cardiologist and varicose vein care specialist,
has developed AppwoRx, a downloadable app
for iPhone and Android cell phones that
provides virtual consultations — including
patient’s photograph of the arcas of concern
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Built

— for patients with vein questions.
to maintain client privacy, the app also is
protected with all HIPPA safety and security
standards.

The Florida owner of Soffer Health Institute
developed this downloadable AppwoRx app as
part of the Soffer Health Application product
suite for paticnts with vein questions, while
providing them with absolute privacy. The
app is also compliant with all appropriate
government health regulations.

APP
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“The AppwoRx tool can be used as a digital
consultative device,” he said. "Docrors have
successfully used it to attract new paticnts by
encouraging them to “take a picture of their
legs and send it to us,” This can be a “call ro
action” that cngages paticnts to scck help in
qualified offices.

“In fact, ar least one public company in the
vein space has engaged AppwoRx to build this
lead generation platform for its customer base.
In terms of being used as a telemedicine tool
and the billing that goes along with that, it
is a process thar varies from stare o stare and
practice to practice.

“Today's remarkable smart phone technology
is combined with our sophisticared parient
and uscr base, makes this new offering both
valuable and sensible,” Dir. Soffer said. “Patients
concerned with the appearance of their veins
don't need to wait for an appointment to get
reassurance or feedback.”

SECURE IN THE CLOUD

Clinical Photographic Recordkeeping (CPR)
combines this powerful mobile application
with  a cloud-based HIPAA-compliant
photography management tool. The result is
the medical industry’s first inexpensive, full-
featured clinical photography suite. With CPR,
there is no need ro purchase expensive and
bulky photography equipment. Your iPhone,
il’od or il’ad device is your camera and can be
used anywhere.

Dir. Soffer said AppwoRx has patent pending
intellectual property with the ULS. Patent Office
thar specifically encrypts this information to
meet the highest HIPPA standards, ensuring
the safery and privacy of this informarion.

By storing data in the HIPPA-compliant
cloud, AppwoRx provides a level of security

that is bevond that of a local server or any
collection of paper documents. It has been
shown by the U.S. Department of Health
and Human Services that physical thefr is far
more common than non-physical thefr when it

comes to I.iI]'gL'-SCLI.IL' i.[ﬂt'.l. IJ]'L'.'H_'I'IL'b.

STREAMLINE
RECORDKEEPING

AppwoRx and a practice’s iPhone, iPad
or ilod can also streamline phorographic
recordkeeping,
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“Because there are no cords, no plugs,
no special training, no special lighting
requirements or rooms thar need ro be ser aside,
the photographic process is standardized and
becomes a snap,” Dr. Soffer said.

“Practices all over the world have stopped
purchasing expensive camera equipment, and
because the staff is likely to almost always
have a smart phonc or rablet necar them, the
convenience becomes a time saver.

“Addirionally, because they are auromarically
and cconomically stored in the cloud, accessing
the records from anywhere for anvone who
mighr need them is simple and immediare,”

This would make a practice more efficient,
and also help guide patients looking for
consultations and information.

PHOTOGRAPHY SYSTEM

“Maost vein doctors have been using the app
to replace their existing clinical photography
system,” Dr. Soffer explained. “With the use
of these mobile devices and their powerful
cameras, combined with the cloud-based
HIPPA-compliant  AppwoRx plarlhrm,
clinicians now can use it to show patients how
bad their legs truly look and then how much
benefit they received from the docror.

“This expectation management capacity
tends to make parients infinitely more sarisfied
and likely to return and refer other patients.
Most of the practices using the AppwoRx
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platform have scen 20-40 percent increase in
revenue from patient retention and new patient
development,”

Photography is essential in the effective
treatment of vein disease. Using photos taken
before, during and after treatment, physicians
can provide consultations, offer advice to
patients and prospective patients, discuss
cxpectations, suggest options and ourcomes,
and visually document the results. Docrors can

also use these images to assess effectiveness of

previous intervention and determine the best
course of action for furure trearment,

TECHNOLOGY AND
TREATMENT

Dr. Soffer said patients download and install
the software on their mobile device. They
then can submir photos via e-mail and ask
questions about treatments, progress or side
effects. Parients can also access post-procedure
care instructions, FAQs, dirccrions, office
hours and contact information through the
CONSUMEr app.

He cxplained that doctors may communicate
and interact with their patients directly
through the app, allowing them rto advise
paticnts quickly if their submitted photos
are normal or if they should come into the
office. The submitted photos can be used w
diagnnsc pmhlcms, alleviare paticnt fears or
as an ongoing record of a patient’s treatment
or recovery, The app also allows prospective
patients to submit photos of their vein discase
for review.

The clinical photography tool allows the
user to Sf.‘l':.'f.'t PhUtUETHPh}' dI'Cds :l'—rum ol prl::—
defined list of anaromy. The user can also
ACCCRS Fl."."_“\"iﬂuﬂ F-E.tif_‘]'.lt Phﬂtﬂﬂ j:DT freatment
reference or as a baseline for taking consistent
new photos. As photos are taken, the docror
can add clinical notes before sending the
photos to the AppwoRx HIPAA-compliant

cloud server. The user can also access previous

PRti:CﬂT Phn[ﬂﬁ- Fnr reatment rE':FCﬂ:]'.IEC or as a
baseline for raking consistent new photos.

The cloud-based photo manager oprimizes,
standardizes and facilitates  this  tedious
photographic process. Photos are stored
and labcled with anatomy arca, date taken,
photographer name, notes, and more. Clinicians
can create branded reports to assist with patient
cxpectation management or insurance claims.
Images can also be auromatically integrared
with many electronic health record or electronic
medical record systems.

[ the consumer version of the CPR App, the
patient can take standardized photographs post-
trcatment thﬂt A tI'IL'I'I SL'CUTL']}-' tmnsm[ttcd
to a doctor’s private server where a clinician
can monitor the patient’s progress or alleviate
paticnt’s fears without the patient ever leaving
the comfort of their home, CPR will privare
label this version of the App for a doctor’s
vein practice by integrating the practice logo
and pertinent practice information into the
interface.

v/ Submit Photo
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CONCLUSION

“Vein docrors should know that it could
increase their revenue by up to 40, cut down on
thIU:{L’U COsts, managc Pﬂti{_‘ﬂt {.'xP{.":tﬂtEU'nL,
and differentiate them from their competition.
It's a uscful diagnostic tool that insurance
companies often require,” Dr. Soffer said.

“Partients can have access 1o their physician’s
information including FAQs on their smart
phone, and can send a picture with questions
abour areas of concern directly to clinician
for immediate review and response. They can
connect and interact with their docror like
never before. This should give them unigue
peace of mind while undergoing treatment.”

Jeffrey H. Miller, MI) and founder of Miller
Vein with offices in Novi, Troy and Dearborn
Mich., said using the iPhone in this way could
be helpful if a patient has questions and wanrs
to share Findings with a ph}rsician.

“In the furure I could see this kind of thing
becoming more common,” Dir. Miller said.
“1 will say, however, that person-to-person
contact is one of the most important aspects
of care. So most things will still need to be
dUH][ WEt]'.I. i]] PCFSUH, Hl'.l.d. 'FUI' EUU‘(]. MEAas00s.
Things can ger lost in communicarion via text
or c-mails.”

[, Soffer said che Soffer Health Insticure,
with Florida offices throughour Miami-Dade
and Broward counties, is dedicated to making
patients feel at home throughourt their medical
evaluation and trearment procedures. VTN

READ MORE: www.myappworx.

com/products.html or WWW.
SofferHealth.com
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